Business ACH/Wire - Hard Token Activation

Two-Factor Authentication adds an extra layer of security to your ACH and Wire
transactions. You have selected to use a Hard Token (physical token FOB) as your form of
added security.

Please find below instructions for activating your Hard Token.

e Loginto Online Banking. From the Dashboard, click on Tools and click on Settings
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e Under Settings, click on the Security tab and scroll down to Two-Factor
Authentication

Settings A

Profile 'Security Contact Companyinfo Accounts Applications

e To enable your Hard Token, click on the pencilicon on the right, highlighted below

Two-Factor Authentication Require Two-Factor Authentication For Each Login @ OFF | ON
EMAIL CODE 1 email address on file ENABLED &
CODE VIA SMS 1 SMS-enabled phone number an file s
CODE VIA VOICE CALL 2 phone numbers on file s
TOKENS No tokens on file &
2FA APP Authentication app not enabled s
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e Clickon New Hard Token and Register a hard token

Tokens generate codes that can be used in place of a one-time password delivered via

SMS or email.
Registered Tokens O New Soft Token @ New Hard Token
Request a new hard token
TOKENS No regiSterEd tokens. Register a hard token

Please create and activate a token to use this authentication method.

e Token Name: Enter a name between 1 and 50 characters long
e Token Serial Number: Enter the 10-digit serial number found on your token
e Click Register Token

Register Hard Token X

Enter a nickname for your new token, as well as the serial number
on the back of the hard token you've received from us.

Token Name l

Token Serial Number l

e Selectthe method in which you would like to verify your identity.

Verification Needed
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Upon successful verification you will be prompted to enter two successive codes following
the instruction on your screen.

1. Presstoken button once to receive your first code
2. Press and HOLD token button until the screen shows 88888888
3. Presstoken button once to receive your second code

REGISTRATION IS COMPLETE! The following banner will appear

@ The fioken war sencheoneed sucoesshully.

You will see you Token listed as ACTIVE within Settings.

' Two-Factor Authentication Require Two-Factor Authentication For Each Login @ OFF ON

EMAIL CODE 1 email address on file ENABLED i

(CODE VIA SMS No SMS-enabled phone numbers on file DISABLED 4

CODE VIA VOICE CALL 2 phaone numbers on file ENABLED s

o @) on
Tokens generate codes that can be used in place of a one-time password delivered via
SMS or email.
Registered Tokens O New Soft Token @ New Hard Token
TOKENS @ TCBCC Token _
ACTIVE a
Serial #: GEEEENEE - Never used
[ ] SetAs Preferred Authentication Method %
2FA APP Authentication app not enabled DISABLED d

You are now able to use this token for future Verification requests.

Select ‘Set As Preferred Authentication Method” if you would like to use your 2FA app for all
Verification requests.

Two-Factor Authentication is required for initiating ACH and Wire transactions. Note that
ACH/Wires may be initiated only from your desktop computer. Two-Factor Authentication is
not needed for approving ACH or Wires under Dual Control. ACH/Wires under Dual Control
may be approved using your desktop computer or the Bank’s mobile app.

For assistance, please reach out to Cash Management Support at 508.568.3260 or
cashmanagementsupport@mycapecodbank.com
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