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Business ACH/Wire – 2FA Activation 

Business ACH and Wires is compatible with 2FA (two-factor authentication) for added security.  2FA 
is a convenient and free option for securing your ACH transactions.  Use an existing 2FA app on your 
smartphone and link it to Business ACH or download a free 2FA app from the internet.  2FA includes 
such apps as Microsoft Authenticator, RSA, Google Authenticator, Duo and many more.  Our Online 
Banking is compatible with all 2FA solutions.   
 

Please find below instructions for activating your 2FA (Two-Factor Authentication) 

• Login to Online Banking.  From the Dashboard, click on Tools and click on Settings 

 

• Under Settings, click on the Security tab and scroll down to Two-Factor Authentication 
• To enable 2FA app, click on the pencil icon on the right, highlighted below 
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• Click Enroll 

 

 

• Open your preferred 2FA app and scan the QR code or enter the code manually into the app 
• Your app will display a code under TheCooperativeBankofCapeCod and your User Name 
• Enter the code from the app in the box below (see highlighted numbers below) 
• Click Next 
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• Select your Verification method (Email, Text, Call) 
• Click Send Code  

 

 

• Enter Code in the box below 
• Click Verify 
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REGISTRATION IS COMPLETE!   

You are now able to use this token for future Verification requests.   

• Select ‘Set As Preferred Authentication Method” if you would like to use 2FA app for all 
Verification requests.  
 
 

 

 

Two-Factor Authentication is required for initiating ACH and Wire transactions.  Note that ACH/Wires 
may be initiated only from your desktop computer.  Two-Factor Authentication is not needed for 
Approving ACH or Wires under Dual Control.  ACH/Wires under Dual Control may be approved using 
your desktop computer or the Bank’s mobile app. 

 

For assistance, please reach out to Cash Management Support at 508.568.3260 or 
cashmanagementsupport@mycapecodbank.com 

 

mailto:cashmanagementsupport@mycapecodbank.com




Accessibility Report





		Filename: 

		Client Guide  - 2FA Activation.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 1



		Failed manually: 0



		Skipped: 2



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Skipped		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

